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T li 'uh" #ng d$n nhanh s % d&ng Plesk Panel

l. H (NGD)N,NGNH .P

1. Dang nhap hé thong Plesk: Dé dang nhap vao hét théng plesk panel thuc

hién cac bu¢c sau(hinh 1):

a) Trén trinh duyét web go vao dia chi: https://webhost35.fptdata.vn:8443

ho&c https://yourdomain.com:8443 (yourdomain.com 1a tén mién ctia ban).
b) Nhap vao UserName va Passwords ma nha chung t6i da g&i qua mail cho

ban.

c) Click vao nat “Log in” dé tién hanh dang nhap

Log in to Parallels

Plesk Panel 9.2
Enter the login name into “Login" and password into the “Password” fields
respectively. Then click "Log In".
Login fat-yo
Password [.....4 ]
Interface language Default s
Forgot your password? Log In

Hinh 1: Man hinh dang nhap

2. Giao dién cua Plesk: Sau khi d&ng nhap thanh céng, hé théng sé dwa ban

dén man hinh lam véc( Hinh 2)

wm = Parallels

Discover Parallels

W 8! Plesk Panel LogoRd s fpou 5, iy o 2 o Virtuazzo Containers " Cotininss Campitiy
Welcome, FPT Telecom ¢ Favorites » 4 Visited Pages v
Domains 1 view e | stats Disk space —
Mad 0 View| ceste 1.5 GB free of 1.5 GB 400.0 GB free of 400.0 GB
accounts
Domains « - Web Site ~ -~
“% Domains = Domain Templates j Edit in Sitebulicer 'e Web Hosting
@ (*-= - Settings
S Virtual Host -4 Subdomains Domain Alases
L4 Template (" n'a
¥ DNS Settings ) Web Users
Mail » 3 s
- .
aﬁ Mail Accounts mnr:aul e
-
~ Redire: v
Applications & Services « -~
;"A Mailing Lists $ Web Applications —j Databases
A ¥ 5
o P9 ~ 008C Data
5 r Sources
Files ~ A Addwional Tools ~ -
] Fie Manager 2 Anonymous FTP R 1P Addresses *|  Scheduled Tasks
o = —5
J FTP Accounts & Remote Desktop = SSL Centificates @ Hotlink Protection
& ) =
“= Password Virtual Directories & Active Sessions a0, Bancwidth
Protected 2 Limiting
Directories

Hinh 2: Man hinh lam viéc
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3. Thay d6i mat khau va théng tin lién hé

3.1.Xem théng tin va thay d6i mat khau: Dé xem thong tin ca nhan va thay
doi rpét khau ta thwc hién:
a) O man hinh Home(Hinh 2), tim muc “Account’ - Click vao “Personal
Data”.
b) Cap nhat théng tin hodc mat khdu méi va bAm “OK” dé hoan tat.

3.2.Quén mat khau: Dé khoi phuc mat khau, ta thye hién cac budc:
a) O man Hinh 01, nhan vao lién két “Forgot your password?”.

b) Nhap tén dang nhap vao 6 “Login”, nhap dia chi email dung dé dang ky

~ oW

v&i hé thong vao 6 “E-mail”.
c) Nhan vao “OK”. Mat khau sé duwgc glri t&i email cda ban.

Il. CEl, / T WEBSITE TR&N HOST
1. Tao Website

1.1. Tao domain cho website: D& cai dit mot website 1&n host, ta thwc hién
theo cac budc sau:

a) O man hinh Home(Hinh 02), click “Domains” - click “Create Domair’

b) Dién cac théng tin vé website, bdm “Finish” - dgi vai gidy dé chuwong
trinh tao cac thw muc website.

Domain Form:

- Domain name: Nhép vao tén mién cua ban.

- Assign IP address: 210.245.86.41 (shared)

- Use domain template settings: FPT — FT/ Domain( Iwa chon)

Services:

- Switch on service: Mail( check )

Hosting confiquration:

- Hosting type:
o Web Site Hosting: Dat web trén server nay.
o Forwarding: Chuyén huéng téi mét website khac.
o No Hosting: Khéng dat web trén server.

Hosting settings

- Login: Nhép vao username tai khodn FTP ma ban muén st dung dé truy
cap vao trang web théng qua mét chuwong trinh FTP va Microsoft
FrontPage.

- Password: Nhap vao mat khéu tai khodn FTP.

- Confirm password: X4c nhan lai mat khau.

(Xem hinh 3, hinh 4)

Chee ': Code website sé duwgc dat trong thw muc “nttpdocs ” trén host(xem
muc I"# bén dwdi)

P A 1~ 11 ay ~ TRAILILI T / FPOT T ~1



T li 'uh" #ng d$n nhanh s % d&ng Plesk Panel

Home » Domains »

% Create Domain

Create new domain for FPT Telecom

To create the domain and proceed to allocating resources, click Next >>. To create the comain without adjusting the resource kmits, click
Finish,

Domain form
i
Domain name * wew ¥ ey
[Assign 1P address 210.245.86.41 (shared)
Use domain template settings [ FPT-FT) Domain Q
Services
Switch on service v Mail
DNS (Permission denied.)
Hosting configuration
Flosting type T Web Site Hosting
Host & Web ste on this server
O Forwarding
Radirect visitors to another Web ste
O No Hosting
Do not host a Web site at the moment
Hosting settings
Login * |UserName FTR J
This login Is used to access your web site through FTP and Microsoft FrontPage
Pree.
This password Is used to access your web site through FTP and Microsoft FrontPage
IConfirm password * osssse
* Required fieids [ MNet>> | [ Fnsh | [ Cancel

Hinh 3: Tao website

Parallels Discover Paraliels Parallels
- ogoed i w &N =Y
&l Plesk Panel e e Hyscoat 5y Log o \irtuozzo Containers " s oy

Main Menu Home »

Domains ¢ Favorites v & Visited Pages~ 3 Up Level
Tools
) te Dx += Domain Templates View Statistics @ Traffic Usage
- (%3 wte
| Name Resource Usage  Status show
(Any 3] (any %) [ Domains only 8] 4 Search |, Reset Search
¥ Remove 4 Modify [} Check Permissions A Hide Search
1 Domains total Number of entries per page: 1§25 100 Al
. Crestion date  Subdomains Domain alisses  Disk usage Trafte
July 15, 2009 0 0 0.00 MB 0.00 M&/monfh (] &
TUrDE o SIS per poge 10 25 100 Al

Hinh 4: Domain ctia website

1.2. Tao Domain alias: D& add thém mot domain alias vao domain chinh, ta
thwc hién nhuw sau:

a) O’ man hinh Home(Hinh2), tim muc “Web Site”
b) Click “Domain Aliases” - click “Add Domain Alias”
c) Nhap vao théng tin vé domain
d) Bam “OK” dé hoan tét.
> Domain alias name: your-domain.com
> Synchronize DNS zone with the primary domain: No tick
> Mail: No tick
> Web: Tick

Phong ky thuat — Cty TNHH FTI/ FPT Telecom (
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1.3. Tao Subdomains: Dé tao mét subdomain theo domain chinh, ta thuc
hién nhw sau:

a) O man hinh Home(Hinh2), tim muc “Web Site”

b) Click “Subdomain” - click “Create Subdomain”

c) Trong phan “Hosting type”: chon st dung 1 trong 2 kiéu host
o Physical hosting : Chon
o Subdomain on subfolder : No

d) Bam “OK” dé tiép tuc

e) Nhap vao cac théng sb cho subdomain.

f) Bam “Finish” d& hoan t4t viéc tao subdomain

2. Quan ly database

2.1.Tao mé&i database: Dé tao mot database cho website ta thuc hién nhuw
sau:

a) O man hinh Home(Hinh2), tim muc “Applications & Services” - click
“‘Databases” - click “Add New Database”.

b) Nhap vao cac théng tin va bAm “OK” dé tiép tuc
o Database name: Ten database
o Type: Ki (u database( ch) h* tr+ MS SQLServer 2008, 2005, 2000)
o Database server: localhost

c) Click “Add New Database User” dé tao “User” va “Password” cho
database.
o Database user name: Ten user
o New password: M , tkh-u
o Confirm password: Nh,pl.im,tkh-u
d) Ba4m “OK’ dé hoan tat viéc tao database.

2.2.Restore database tir file backup trén may: Dé restore mot database
dwoc backup dwéi may ca nhan, ta thyc hién nhuw sau:

a) O man Hinh4, click vao your-domain.com, tim muc “File” - click “Backup
Manager’ - click “Database Backup Repository” dé tiép tuc.

loggedinasfptwn ¥ Myaccount = Logout

Home » Domains » fpt.vn »

Backup Manager Favorites v Visited Pages v ¥ Up Level
Tools
Back Up /\ Scheduled Backup v | Upload Files to P Personal FTP 'v? Database Backup
&K ) Settings l L) Server Repository .y Repository A Reposittory
Settings

Refresh

Server Repository | Personal FTP Repository | Current Backup Tasks

No backups

Hinh 5: Restore database

Phong ky thuat — Cty TNHH FT1/ FPT Telecom )
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b) Click “Upload Backup File”(chon muc 02 trong Hinh 6), chon file database
backup dwéi may ca nhan, bam “OK” dé hoan tat viéc restore database

o Database name : database muédn restore

o Database backup file : click “ChooseFile” chon file backup ttr may ca
nhan

o Restore database backup immediately upon uploading : Check vao
déay dé restore database.

Parallels

.ll Plesk Panel toggedinasfptwn & Mysccout =) Log out Discover Paraliels ”

Virtuozzo Containers o

Home » Domains » fpt.vn » Backup Manager »

Database fpt_vn_db Backup Files Repository Backup database & Visited Pages~ ¥ Up Leved

(2}
I&. Back Up l ‘ Uplosd Backup Restore database

y File

fpe_vn_cd

;
]
<
I° I°

Download file backup

<, Search Reset Search

X Remove () Restoce ~ Hide Search

ooa&ase backup files teal Number of entries per page: 10 25 100 All

Backup file name - Database name Size Crested
Backup_fpt_vn_20090716 fpt_vn_db 1.33M  duly 16, 2009 12:221pM 1
Backup_fpt_vn_20090717  fpt_vn_db 1.33M  uly 16, 2009 12:35PM Y

2 Database backup files total Number of entries per page: 10 25 100 A

Hinh 6: Lwa chon restore/backup/download database

Home » Domains » fpt.vn » Backup Manager » Database Backup Repository »
Upload Database Backup File ¢ Favorites v < Visited Pages v &' Up Level
Settings
Database name | fpt_vn_db 3‘
. 's - .
Database backup file Choose File ) '3 fpt_vn_dat...up2009.bak
Restore database backup ™
immediately upon uploading
* Required fields [ ok [ cancel

Hinh 7: Restore database

2.3.Backup database trén server: Dé thyc hién viéc backup mét database
hién co trén server, ta thwc hién nhw sau:

a) O man Hinh 06, ta chon muc 01 “Back up’.

b) Dat tén file backup, bAm “OK” dé& hoan tat.

c) Dé download, quay tré lai Hinh 06, chon muc 3 dé download file backup
vé may ca nhan.

Chu y: Hién tai hé théng hosting st¥ dung MSSQL Server2008 do vay khi ban
restore ttr ban backup download trén server vé ma gap 16i, ban vui Iong cai dat
MSSQL Server2008 trén may ca nhan dé st dung.

Tham khado bo cai dat MSSQL Server2008 tai day:
http://www.microsoft.com/sqlserver/2008/en/us/trial-software.aspx

Phong ky thuat — Cty TNHH FTI/ FPT Telecom *
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3. Céu hinh Script cua website (ngén ngir l1ap trinh: ASP, ASP.Net) : pé
cau hinh script can chay cho website, ta thyc hién nhw sau:

a) O man Hinh4, click vao your-domain.com, tim muc “Additional Tools”
click “ASP.NET Settings”

b) Click “Change Version®

c) Chon Framework version( ASP.Net 1.1.4 hodc 2.0.50727) ma ban muén
ap dung cho website.

d) Bam “OK” dé hoan tat viéc thay dbi

Chee ': Néu website ban str dung Framework 3.0 hodc 3.5 thi ban vui long
chon .Net 2.0.50727 trén hé man minh.

logoedinasfptwn § Mysccout ®p logou ~ Discover Parallels

Virtuozzo Containers

Home » Domains » fpt.vn » ASP.NET Settings »

Selecting ASP.NET Version Favorites v Visited Pagesv ¥ Up Level
Framework Version
Version @ 2.0.50727.0
1.1.4322.0

oK Cancel

Hinh 8: Thay déi Framework cho website.

4. Quan ly thw muc va phan quyén cho thw muc: Dé quan ly va phan quyén
cho thv muc trén website, ta thwc hién nhw sau:

a) O man Hinh4, click vao your-domain.com, tim muc “Files”, click vao “File
Manager”

b) Phan quyén cho thw muc/file: chon thu muc/file can phan quyén > O
Hinh9 , Click icon twong &ng & “nhém khung sé 3.

c) O man hinh ké tiép(Hinh10), ta chon User > chon quyén cén phan cho
user do.

d) Ba4m “OK” dé cap nhat.

- Dé Xem/Sira thu myc hoéc file ta chon & khung s6 1
- D{e thay doi tén thw muc hoac file ta chon & khung s6 2 )
- Dé phan quyéen cho thu muc hoac file ta chon & khung s6 3

Phong ky thuat — Cty TNHH FTI/ FPT Telecom #
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ll Parallels
. Plesk Panel

Main Menu

=| Parallels
“=u! Plesk Panel

2 Remove (), Change Timestamp

Discover Paralicls "

Virtuozzo Containers

toggedinasfptwn & Myscout =) Log ot
s ot ot

Home » Domains » fpt.vn »

File Manager ¥ Favorites >  4» Visited Pages~ 3 Up Leved

Tools

<, Search , Reset Search

~ Hide Search

105 100
Mocicaton dete o‘-g

July 15, 2009 05:58 PM -
= July 15, 2009 05:58 PM -
Thay doi tén thu muc hoac file. July 15, 2009 05:58 PM
July 15, 2009 05:58 PM -
July 15, 2009 05:58 PM
July 15, 2009 05:58 PM .
July 15, 2009 05:58 PM
July 15, 2009 05:58 PM -
July 15, 2009 05:58 PM
July 15, 2009 05:58 PM
Security 224 B July 15, 2009 05:58 PM

& Copy/Move .9 Cakulate Sizxe

forwn °wou N = Number of entries per page:
o —— Tao/Xem/Sua thu muc hoac file. Size

El oo D

Number of entries per page: 10 25 10

Hinh 9: Quén ly va phan quyén cho thu muc

Discover Parallels

Virtuozzo Containers l l Eg[sao!«lsulf

¢ Favoritesv |z Visited Pagesv & Up Level

loggedinasfptvn & Myaccount =) Logout

Home » Domains » fpt.vn » File Manager »
Setting up Access Permissions

Domains ™ Allow inheritable permissighigH g te s. L bse with entries explicitly defined
Mail here. Ap dung lai quyén cho thu muc hoac file.
Aopications ¥ Replace permission entrieson 2 d'oplects tries sho et 2ppiy to chifd objects
D:/Hosting/UserHosting/fpt.vn/httpdocs/App_Data
Soheide Group or user names Permissions for fpt.vn Allow Deny
=
Desktop “% [ FTP accounts (ftp_subaccounts) +) @ Full Control v
Users 2, Administrators 2 Modify A 2
e R SvsTEM Danh sach User NP Phan quyen cho User
Sever 2, Plesk Domain User (fpt.vn) List Folder Contents
2, Plesk 1S User (IUSR_fpt.vn) (%] | e j
2, Plesk 1S WP User (IWPD_6(fpt.vn)) Qe
Advanced
oK | [ cence |

Hinh 10: phan quyén cho nhém user

Cicth" m& m/cO0hh 0" +ct.otren host:

anon_ftp: N/A

cgi-bin: N/A

error_docs: thu muc trang théng bao 16i
httpdocs: thw muc chira code website
httpsdocs: thw muc chira website str dung SSL
private: thw muc khéng public ra bén ngoai
statistics: thw muc chira cac théng ké chung.

vault_scripts: script cho website.
web_users: thong tin vé user web.

VVYVVVYVYYVYVVYY

Subdomains: thw muc chira cac subdomain theo domain chinh

Chee ': Ban khéng duoc xda cac thwr muc méac dinh nay, viéc xoa cac thw

muc nay cé thé gy anh huéng téi s hoat dong ctia website.

Phong ky thuat — Cty TNHH FTI/ FPT Telecom
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5. Quan ly tai khoan FTP: Bé quan ly tai khoan ftp trén host, ban thyc hién
theo cac budc sau.

a) O man Hinh4, click vao your-domain.com, tim muc “Files”, click vao “FTP
Accounts’.

b) Click “Add New FTP Account’, dién vao cac thdng tin tai khoan ftp.

c) Ba4m “OK” dé hoan tat.

d) St dung mét chuong trinh FTP client dé ddy file 1én hosting.
Chung téi khuyén cao ban sty dung CuteFTP(http://www.globalscape.com)

Parallels

N o Discower Paralieis Parallels
.ll Plesk Panel bbodi oo 4 " oo Virtuarso Cortainers I ey
Main Menu Home » Domains » fpt.vn » FTP Accounts »

Add new FTP account for domain fpt.vn v Favorites Visited Pages v ¥ Up Level

FTP account

FTP account name * acc ftp

Home directory * Thttpdocs

Ol password Nooe

New password * p—

Confirm password * eenne

Hard disk quota s0 M2 alimited

Read permission ~

Write permission ~

* Required figdds o= Canced

Hinh 11: Tao tai khodn FTP

. CEl, / T-S* D+NG EMAIL

1. Tao tai khoan e-mail: D& tao mot tai khoadn mail theo domain ban sir dung
trén host, ban thwc hién nhuw sau.

a) Truy cap vao plesk panel, & man Home(hinh 2), click vao “Mail Accounts”
- click “Create Mail Account’.

b) Bién vao céc thdng tin can thiét.

c) B&m “Finish” dé hoan tét.

2. Hwéng dan sir dung webmail

Truy cap webmail theo link:

http://webhost35.fptdata.vn:3000 hoac http://mail.your-domain.com:3000
User: email@your-domain.com
Password: your password

3. Hwéng dan sir dung POP3

Thong s POP3/SMTP Server: 210.245.86.41 hoic mail.your-domain.com
User: email@your-domain.com
Password: your password

Phong ky thuat — Cty TNHH FTI/ FPT Telecom "



3.1.Sr dung “Outlook Express”

a) Mé& OE, vao menu Tools = chon Accounts

b) Nhéan nut Add = chon Mail

c) Nhap Your Name - nhé&n Next

d) Nhap Email > nhan Next

e) Nhap “mail.your-domain.com” vao 6 Incoming Mail(POP) va Outcoming
Mail(SMTP) > nhan Next

f) Nhap email@your-domain.com vao 6 Account Name va nhap Password
- nhéan Next 2 nhén Finish.

g) Bam Properties cia mail vira tao > nhan tab Server > tick vao 6 “My
server requires authentication”

h) Nhan “OK’ dé hoan tat qua trinh cai d&t

3.2.Swr dung “Microsoft Outlook 2003”

a) Mé& Outlook2003, vao menu Tools = chon Email Account
b) Chon Add a new account > nhan Next.
c) Chon POP3 - nhéan Next.
d) Nhap vao:
> Your name : Tén cua ban.
» E-mail Address : email@your-domain.com
» Incoming mail(POP3) / Outcoming mail(SMTP) : mail.your-
domain.com
» User name : email@your-domain.com
» Password : your password
e) Click “More settings” - chon tab “Outgoing server’” - tick vao 6 “My
outgoing server (SMTP) requires authentication”
f) Nhan “OK” dé& hoan thanh viéc cai dat.

Choe ': chi tiét huéng dan bang hinh &nh cai dat mail, ban cé thé download tai
trang web: http.//www.fptdata.vn

IV. H' ( NG D) N XEM TH $ NG Kae

1. Xem théng tin vé géi hosting
Truy cap vao plesk panel, ® man Home(hinh 2), tim muc “Statistics” - click
“‘Resource Usage”

2. Xem bao cao bang théng sir dung cho website
Truy cap vao plesk panel,  man Home(hinh 2), tim muc “Statistics” - click
“Traffic Usage”

3. Xem cac file log
Truy cap vao plesk panel,  man Home(hinh 2), tim muc “Statistics” = click
“‘Log Manager”

P A 1~ 11 ay ~ TRAILILI T / FPOT T ~1
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4. Gtri bao cao tong hop website t&i email
O man Hinh4, click vao your-domain.com = click “Statistics” > chon
“Summary report” - click “Send By E-Mail’

v Parallels Discover Parallels Parallels
N Plesk Panel » ki o I R = tog o Virtuozzo Containers Il Commans Campuing
Main Menu Tome » Domaing » 1prvn »

Summary report v Favorites» o~ Visited Pages~ 3§ Up Level

Teols

(?] View Traffic (O Traffic Usage A Web Sustistics f~ FTP Statistics = ]

e visory 2. e S «

“ Report Layouts

Summary Report

[ summary Report 18] §) Propeties | & Delivery Schedule hieulq@fpt.net [ i Send By E-Hatl]l 8 Print ]

General | Hosting | Web Users | Madl Accounts | Mailing Lists | Databases | Java er icatic ns IV Web »\c:vlr:f.;b:rrz | ASP.NET Applications
General

Domain name fpt.vn

Provider's contact name FPT Telecom (fpt.vn)

Domain status @

Creation date July 15, 2005

Expiration cate Unlimited

Domain administrator No

Disk space limit Unlimited

Size 2.08 M8

Total size of backup files in local o8

repository

Domain aliases 1

Hosting

Hinh 12: Théng ké website

V.HO TR1 QUA TICKET
1. Tao mot ticket.
Bang nhap vao Plesk panel , tim muc “Help & Support’, click “Help Desk” >
click “Add New Ticket’ - dién thong tin vao form Ticket > bam “OK” dé guri
ticket( xem Hinh 13)
2. Theo doi ticket

Bang nhap vao Plesk panel , tim muc “Help & Support’, click “Help Desk”,
dé tra 101, doc cac ticket da guwi ta click chi viéc chon bam vao ticket dé.

Phong ky thuat — Cty TNHH FTI/ FPT Telecom $
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v = Parallels : - Discover Parallels -
:’ Plesk Panel togpedinasfptun ¥, Myscourk sy tog ok Virtuozzo Containers Ilm”...m
Main Menu Home »
i ’ Pages» 3 Up Level
Tickets Chon S{r dung Help desk |t
2 e —
9 Add New Ticket 0 o
Tao moi ticket
~ Hide Search
er-cm total Number of entries per page: 10 25 100 Al
I; Ticket Subject Ticket Status Reporter Type Reporter Name Modified Category
khdng két ndi dugc - a
y ey New & Client FPT Telecom July 17, 2009 12:51PM 5
1 Tickets total Number of entries per page: 10 25 100 Al

Hinh 13: Theo dbi Ticket

VI. THING TIN LIeeN H &

Phong hé ky thuat — Cty TNHH MTV FTI/ FPT Telecom
Dia chi: 48 Van Bao, Ba Dinh, Ha Noi

Telephone: 04.7300.8888

Website: http://www.fptdata.vn
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